
Behavior 
Remain silent, 
re-direct gaze 
from A to B. 

 
 

Principles 
 
  Be comfortable with    Be comfortable with a                      Be patient with the           Relinquish 

conflict.            limited understanding                      parties and the process control. 
                                                            of the parties’ conflict.                                    of their interaction. 
   Respect  party                      Respect the 

      choices.                 parties.     Focus on the 
                 moment. 
Attend to E & R                Choose 
opportunities.               interventions 

based on party  
E & R. 

Premises 
 
 
Figure 2.  Illustration of the connection between mediator behavior in a specific situation (see text) and principles underlying the 
behavior.  The solid line shows principles with which the behavior is compatible.  The dashed line shows principles with which the 
behavior is less compatible. 
 
 


